
Version: 1.0 – MP INQUIRIES IN SUPPORT OF VETERANS & 
VETERANS BILL OF RIGHTS (Q&A) 
Date: 27 January 2022 
 

MP INQUIRIES IN SUPPORT OF VETERANS  
 

 

• Veterans Affairs Canada ensures that Veterans and 

their families have access to the support they need 

when and where they need it. 

 

• We have a dedicated team that responds to MP 

requests for assistance for their Veteran constituents 

and their families. 

 
• In addition, Veterans Affairs Canada has a national 

toll-free number for our National Contact Centre 

Network that Veterans can call when inquiring about 

services and benefits. 

 

• Veterans Affairs Canada will be sharing a short guide 

with all MP offices to outline the process of working 

with the Department on behalf of their constituents. 
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BACKGROUND – MP INQUIRIES IN SUPPORT OF VETERANS 

Members of Parliament looking to inquire or advocate on behalf of a Veteran can submit 

the request directly to the Minister of Veterans Affairs’ office. 

Like other federal departments, Veterans Affairs Canada requires written consent for all 

third party advocates, whether they are elected officials, legal representatives, friends or 

family members. Under the terms of the Privacy Act, Veterans Affairs Canada is not 

authorized to release personal information about a Veteran to a third party unless the 

Veteran has provided the department with a valid Consent for Veterans Affairs Canada 

to Disclose Personal Information to Third Parties (VAC520) form, which is readily 

available on our website (www.veterans.gc.ca/eng/forms/document/473).  

Veterans or their advocate can submit a signed VAC520 to the Department. As well, 

Veterans may submit the form securely online through My VAC Account. Accepting the 

form does not entail any special processing or approval that would cause delay. 

Once Veterans Affairs Canada has received proper authorization, members of 

Parliament who are assisting Veterans can get in touch with the Minister’s office by 

email at vac.minister-ministre.acc@canada.ca. 

The Minister’s office will then direct inquires to a dedicated client issues resolution team 

that will carefully research the questions/concerns raised.  Every situation is unique, and 

we work with Veterans on a case-by-case basis. While the Department looks to respond 

to inquiries quickly, sometimes the issue or question can take some additional time to 

research depending on the complexity. 

Veterans Affairs Canada will be sharing a short guide with all MP offices to outline the 

process of working with the Department on behalf of their constituents. 

 

 

 

http://www.veterans.gc.ca/eng/forms/document/473
mailto:vac.minister-ministre.acc@canada.ca
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VETERANS BILL OF RIGHTS (Q&A) 

Order Paper Question Response: 

Q1 - With regard to the Veterans Bill of Rights: 

- Is it covered in employee training at Veterans Affairs Canada (VAC)? 

- Are violations tracked by VAC and, if so, if there is a violation, are VAC 

employees required or authorized to inform the client, direct the client to the 

Office of the Veterans Ombudsman, conduct a follow-up with the client to ensure 

the issue has been resolved;  

- If the responses to above are negative, what is the rationale for leaving it out? 

The Veterans Bill of Rights is an expression of the rights Veterans have long identified as 

important. It is a comprehensive declaration of rights for all war-service Veterans, Veterans and 

serving members of the Canadian Forces (Regular and Reserve), members and former 

members of the Royal Canadian Mounted Police, spouses, common-law partners, survivors and 

primary caregivers, other eligible dependents and family members, and other eligible clients. 

The Veterans Bill of Rights was developed in consultation with Veterans' organizations to 

strengthen Veterans Affairs Canada’s ability to respond quickly and fairly to the concerns of 

Veterans. It sets out the rights of Veterans and clients in accessing Veterans Affairs Canada’s 

programs and services. It is a clear and concise statement that Veterans Affairs Canada will 

continue to make sure every one of its clients is treated with respect, with dignity and with 

fairness. 

Rights: 

1)  Be treated with respect, dignity, fairness and courtesy. 

2) Take part in discussions that involve you and your family. 

3) Have someone with you for support when you deal with Veterans Affairs. 

4) Receive clear, easy-to-understand information about our programs and services, in 

English or French, as set out in the Official Languages Act. 
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5)  Have your privacy protected as set out in the Privacy Act. 

6)  Receive benefits and services as set out in Veterans Affairs Canada’s published 

service standards and to know your appeal rights. 

Veterans Affairs Canada provides mandatory training for all its staff on the Values and Ethics of 

the Public Service which addresses the Government of Canada’s approach to respect for 

people and dignity. 

The National Orientation and Training Program for frontline field operations staff, while not 

specific to the Veterans Bill of Rights, provides core training elements for Veterans Affairs 

Canada employees who work directly with Veterans, and promotes care, compassion and 

respect. 

All employees complete a Canadian Forces for Civilians course which addresses key 

components of serving Veterans with integrity and respect. 

All employees are required to take security training which covers topics that include privacy 

protection set out in the Privacy Act. As part of Veterans Affairs Canada’s onboarding process 

for new employees, employees receive “Privacy 101” training, which provides an overview of 

privacy principles required to work within privacy compliance. This includes the handling of 

personal information; the “need to know principle” of accessing only the personal information 

needed to fulfill the duties of an employee’s role; and what constitutes a privacy breach, and 

how to avoid them. 
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