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CAREGIVER RECOGNITION BENEFIT POLICY 
 

• We recognize the important role caregivers provide to 
Veterans in order to keep them in their own home and 
communities. 

• The Caregiver Recognition Benefit (CRB) is a tax-free 
monthly payment of $1,083.40 payable to informal 
caregivers of Veterans with service-related 
disabilities, to recognize the role these caregivers play 
in supporting the Veteran’s health and well-being.  

• The CRB Policy has been clarified to better reflect 
Veterans living with mental health conditions. 

• I have directed my Department to use maximum 
flexibility when reviewing CRB applications.  The 
Policy clarification directs the Department to make 
decisions based on information that reflects the 
Veteran’s current health situation, while eliminating 
any unnecessary administrative burden on Veterans 
and their caregivers.  

• These Policy clarifications will ensure that the CRB 
continues to recognize the informal caregiver for their 
role in supporting the Veteran they care for, now and 
in the future.  
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BACKGROUND — CAREGIVER RECOGNITION BENEFIT 
POLICY  
 
In July 2020, VAC’s Audit and Evaluation Division released the Evaluation of the Caregiver 
Recognition Benefit report. The evaluation determined there is a continued need for the 
Caregiver Recognition Benefit (CRB) now, and in the future, to recognize the important 
contribution that informal caregivers play in supporting Canada’s Veterans.  As a result of 
recommendations made in the evaluation, the CRB Policy has been clarified to include clearer 
direction about the eligibility criteria, especially in relation to Veterans with mental health 
conditions.  In addition, the clarified Policy provides clearer guidance about making decisions 
based on information that reflects the Veteran’s current health situation, while eliminating any 
unnecessary administrative burden on Veterans and their caregivers.  These Policy 
clarifications s consider feedback - especially in relation to the inclusion of Veterans with mental 
health conditions - received from Ministerial Advisory Groups and other stakeholders, along with 
the Standing Committee on Veterans Affairs June 2021 report entitled “Supports and Services 
to Veterans’ Caregivers and Families”   
 
Scenario 1: Sam is a 56-year-old Veteran who is receiving Pain and Suffering Compensation 
for post-traumatic stress disorder (PTSD). Sam suffers from symptoms that put them at risk of 
hurting themself or others. After reading the old CRB Policy, Sam  self-screened and did not 
apply for the benefit.  Based on the new CRB Policy, Sam applies.  VAC determines that Sam 
may only be left alone for very short periods of time (e.g. 2 to 3 hours during the day, or 5 to 6 
hours at night).  Sam requires the presence of another person to ensure their health and 
welfare, as they pose a risk to themself or others if not supervised on a daily basis. Sam would 
be eligible for the CRB provided that they meet the other eligibility criteria. 
 
Scenario 2: Claire  is a 42-year-old Veteran who is receiving Pain and Suffering Compensation 
for a back condition. Claire requires daily physical assistance of another person to complete four 
activities of daily living: feeding, washing, dressing and grooming. Claire applies for CRB in 
February 2022.  There is little evidence on file concerning Claire’s ability to perform activities of 
daily living.  There is, however, a nursing assessment in progress related to an application for 
another VAC benefit.  Under the old CRB Policy, VAC may have made an unfavourable 
decision due to having insufficient evidence.  Under the new CRB Policy, it is accepted that the 
nursing assessment could provide relevant information to make a favourable decision on 
Claire’s CRB application.  VAC will wait until the nursing assessment is complete prior to 
rendering a decision.  This approach will protect the date of application, ensuring Claire’s 
caregiver receives a CRB payment for February 2022 should there be a favourable decision.    
 
Scenario 3: Ryan is a 37-year-old Veteran who is receiving Pain and Suffering Compensation 
for a leg condition. Ryan applies for the CRB in February 2022.  VAC reviews the application 
and the health information on file.  The information is more than  6 months old, and insufficient 
to support a favourable CRB decision. Under the old CRB Policy, VAC would render an 
unfavourable decision.  Under the clarified CRB Policy,  VAC will communicate to Ryan that up-
to-date health information is needed before a decision can be rendered. The Department will 
request a health assessment (e.g. nursing assessment, occupational therapy assessment).  If 
the assessment supports a favourable decision, then the caregiver would be entitled to receive 
the CRB from February 2022 onward.   

 


